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Letter of recommendation CALICO Outstanding Graduate 
Student Award – Elin Ericsson 
I would highly recommend recognizing the ongoing work of my PhD-student Elin Ericsson 
through the Outstanding Student Award. 

Ericsson’s ongoing exploration of virtual humans as conversational agents is directly 
addressing an ongoing change in how we interact with computers in educational settings and 
in language learning settings in particular. Verbal skills is central to language learning but 
inherently difficult to practice. To many developers recent land winnings within VR, AR and 
virtual interaction seems like a relevant and logic way of addressing these challenges. 
Ericssons work thoroughly, but also critically investigates these technologies in actual 
educational settings. Complementing experimental, innovation oriented studies, and providing 
new knowledge on what it might mean such tools in teaching. The choice of the topic, as well 
as use of methods to study is highly innovative, and Ericsson has been driving this challenging 
work independently and with high rigor and quality. 

The recognition of the award would both be useful in the final work of the studies, as well as 
an obvious boost of confidence in the completion of the work. 

 

Best Regards, 

 

Johan Lundin 



CURRICULUM VITAE
Elin Ericsson (born 1975)

UNIVERSITY DEGREE
2018-

1995-1999

1997-1999

PhD in Applied Information Technology with specialization in Educational Sciences,
Gothenburg University. 240hp, i.e. four years of full-time studies at an advanced level,
including four published papers (2022).
-National Graduate School GRADE & Graduate School CUL

Degree of Master of Arts in teaching French and English 345 hp (5.5 ys) whereof 105 hp (1.5 years) of
pedagogics/didactics/methodology, Gothenburg University.
Degree of Master of Arts in French 120hp (four full semesters of French), Gothenburg University.
Two Master theses in French. Including research in France.
Degree of Master of Arts in English 120 hp (four full semesters of English), Gothenburg University.
Sussex University, Brighton, one full semester of English studies.

OTHER EDUCATION RELATED TO LANGUAGE TEACHING, LEARNING, AND TECHNOLOGY
2022
2022
2021
2021
2021
2019
2019
2016

2014

2006-2010
2003-2005
2004
2003
1998
1994
1991-1994

LANGUAGES

CALICO, Language Learning & Technology conference, Seattle. Presenting in June.
INTED, International Technology, Education and Development conference, held virtually. Presenting in.
ICERI, International Conference of Education, Research and Innovation, held virtually. Presented.
CALICO, Language Learning & Technology conference, held virtually. Presented.
ELE, Exploring Language Education, conference in Norway (held virtually). Presented.
ICERI, International Conference of Education, Research and Innovation, Seville. Presented.
EduLearn, International Conference on Education and New Learning Technologies, Palma de Mallorca.
Digitalization, and inclusion. Organized educational travel to London, the BETT conference including
visits of local schools.
“Digital Extra” organized by Comenius, EU. One week’s course in England about information and
communication technology (ICT) including Shakespeare theme with a visit to Stratford on Avon.
Foreign Language Teachers’ Conference. Yearly recurrent days with the focus on didactics (Fre/Spa).
Spanish courses, four semesters, Gothenburg University.
Spanish course, How to teach Spanish, 3 weeks course in Fuengirola in Spain.
Spanish course, intercultural issues, Spanish Embassy in Stockholm.
“Le Club Français” training achievement diploma, Brighton
French studies, at L’Institut Franco-Scandinave, Aix-en-Provence, France.
Social studies program at Falköping’s upper secondary school. Languages studied: Eng, Fre and German

Swedish (First language), English (Fluent), French (Fluent), Spanish (Fluent)

WORKING
2018

2017
2015-2017

2012-2015

2002-2012

2011

2006-

2002
1999-2001
1996, 1997, 2001

1998, 1999, 2000

INTERESTS

EXPERIENCE
Intraservice. Gothenburg Municipality. Dep. of Education. Development Manager. Focus on
leadership and digitalization in schools.
Lin Education. Process Leader (schools and companies). Focus on leadership and digitalization.
Education Administration, Gothenburg Municipality, Dep. IT & Quality. Development manager.
Focus on Information and Communication Technology, leadership management, and information security
Bernadottegymnasiet, Gothenburg. Teaching English, Spanish and French at upper secondary school.
Coordinator of the Swedish Foreign Language Olympics.
Göteborgs Högre Samskola, Gothenburg. Teaching Eng, French, Spanish, and Swedish at upper and
lower secondary school level. Headteacher of French & Spanish.
Coordinator of the Swedish Foreign Language Olympics.
Gothenburg University, Dep. Pedagogics and Didactics. Working as assessor of essays within “The
European Survey of Language Competence” (EU Commission project).
Gothenburg University, Dep. Pedagogics and Didactics. the NAFS project. Trippel competent referent.
working with development of national tests in French and Spanish. Recurrent project.
M.V Estudios de Opinion, Mallorca. Market researcher. Translating and presenting the results.
Fässbergsgymnasiet, Gothenburg. Upper secondary school teacher in French, English, and Swedish.
Avista/Språkreseförmedlarna, Biarritz. Course leader, guide, and, teacher for 35 Swedish students in
Biarritz, France. It also included guided tours in Paris.
STS Language Schools, Juan-les-Pins, France and Isle of Wight, UK. Activity and course leader, and
teacher for 45 Swedish students in Juan-les-Pins, France respectively Isle of Wight, UK.

My main interests are family, traveling, foreign language & culture, dancing salsa, and not the least,
my PhD thesis project within immersive technology and foreign language learning (especially speaking).

Elin Ericsson     Holmbacken 3      S-427 34 BILLDAL, SWEDEN elinericsson@hotmail.com
+46-739-102348

https://graderesearch.umu.se/en/forskarskolan-grade/
https://www.gu.se/en/education-science-teacher-research/graduate-school-cul
mailto:elinericsson@hotmail.com
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I. To the candidates 
Once you have completed this award application, please forward it and a current CV to 
your mentor professor for finalization and emailing to CALICO. Fill out the personal 
information and respond to the five questions with a maximum of 200 words for EACH 
question. 
 
Name Elin Ericsson 
University & name of degree 
program 

Gothenburg University, Department of Applied 
Information Technology 
PhD, Applied Information Technology with 
specialization in Educational Sciences 
-National Graduate School GRADE 
-Graduate School CUL  

(Tentative) title of dissertation Immersive Technology and Foreign Language 
Teaching & Learning - Student Speaking Activities 
with Conversational Agents in Spoken Dialogue 
Systems 

Organization memberships  CALICO year 2021-2022-2023 
 

1. Provide a description of your primary research in CALL with a short justification 
regarding its future significance to teaching and learning. 

The focus of my doctoral thesis is on exploring if, for whom and in what ways 
immersive technology could enhance the development of speaking skills by using 
spoken dialogue systems with conversational agents (CAs)for practicing the target 
language in a formal educational context. The theoretical underpinning is based on 
sociocultural theories of learning mixed with a pragmatic approach. This is explored 
through three intervention studies producing data with a mixed method approach 
tapping into students’ experiences. Those conducted studies used two different 
spoken dialogue systems (SDS) with speech recognition for solving practical tasks 
in simulated everyday life scenarios. Enskill (Alelo, n.d) is an AI-based platform 
animated virtual humans and ImmerseMe (n.d.) a virtual 360° environment with 
pre-filmed native speakers to interact with.   

My research is positioned within the field of CALL (Computer Assisted Language 
Learning), more specifically within the emerging subfield Dialogue-based CALL 
(DB-CALL), focusing on development of foreign language speaking skills and 
applied information technology. It is beneficial for both students and teachers by 
raising the understanding of the new educational landscape of language teaching 
and learning, changed roles, VR, AI, speech technologies, speaking skills, and the 
technology transformation’s possibilities and limitations within learning and 
teaching of foreign languages. 

 
2. Describe your CALL research undertaken projects (e.g., CALL development, 

pedagogical modules, innovations…) completed and/or currently in progress 
perhaps as preparation for your dissertation or with another researcher. 
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Overview of my five studies conducted autumn 2018 - spring 2021 (see table 1) and used 
instruments and produced data (see fig.1). Defense is planned to the end of 2022. 

Study        

 

Participants 

 

SDS/CA & 
Digital 
Logbook 

Metrics 

 

Questionnaire 

 

Logbooks 

 

Interview

 
1.Teacher 
workshop 

36teachers Enskill 
ImmerseMe  

- 36 -  
2.iSpeak_Eng 25students Enskill 

 
Google 
Docs 
 

25 Pre-  
n=25 
	
Post-  
n=23 

Students 
(n =25)  
x 4 posts/p 
 
1 Teacher  
x4 posts 

3x2 students  
 
1 teacher   
 
1 teacher 
trainee  

3.iSpeak_Ge  41students ImmerseMe 
 
Google 
Docs 
 

41 Pre-   
n=41 
	
Post  
n=39 

Students n=41  
x 9 posts/p 
	
1 Teacher 
x4 posts 

2x2 students  
	
1 teacher 
(pre- & post) 
 

4.iSpeakL_Eng Initially 22 
 
Longitud.21 

Enskill 
 
LoopMe 
 

(n=22) 
 
(n=21) 

1. pre-(n=22) 
2. a) Initial (n=21) 
3. Final (n=21) 
4. post-(n =20) 

n =22  
x 2posts/p 
n=21 
x10posts/p 

 

Total   87 248 90 13 

Table 1: Overview of my studies for the PhD Thesis. 

 
Figure 1. Multimethod instruments and produced data in intervention studies with students (study 2-4).  
 
Innovations for CALL: 

(i) “Framework for Studying Student-Conversational Agent Interaction” 
(FoSCAI)  
The fourth study was longitudinal and used an iteratively developed analytical 
lens with the four dimensions (cognitive, emotional, social, and teaching) for 
gaining deeper insights about the educational experience over time. This 
framework used for organization of data and analysis was created with 
inspiration from framework used for studying human-human interaction and 
learning online. It was presented at the ICERI conference, November 2021.  

 
(ii) Digital logbook LoopMe within CALL 

By introducing the use of LoopMe (2021), a scientific social media platform-
based digital logbook as a research method we can learn more about students’ 
experiences in the SDS/CA and follow the process longitudinally. This 
method is to be presented at the INTED Conference, March 2022.  

 
References: 
Alelo (n.d.). Play, learn, and communicate.  https://www.alelo.com/enskill/ 
Immerseme. (n.y). VR-based language learning. https://immerseme.co/ 
LoopMe. (2021). Lead and follow learning and development. https://www.loopme.io/ 
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3. Describe your experience in language teaching using CALL. 
I have worked at lower and upper secondary school teaching the foreign languages 
English, French and Spanish for 14 years. My aim has always been to make learning 
“alive” by bringing in the world into the language classroom in various ways, thanks to 
technology e.g., showing short videos or a piece of news or playing music with lyrics 
prepared with gaps. At an early stage I used computer rooms and my students used 
interactive educational digital tools, aiming to activate all skills every lesson in 
everyday life situations. Furthermore, the students having one device per person, we 
used digital teaching material with exercises online, listening possibilities and other 
affordances regularly naturally interrelated in the teaching and learning processes.   
 

 
4. Describe up to three subjects on which you have written articles for peer reviewed 
journals (sole or contributing author). 

• Lower Secondary School students' experiences of speaking English with virtual 
humans/filmed native humans in AI-based virtual environment/ virtual 360° 
environment  

Articles in ongoing review processes 
Presented at e.g., CALICO conference and ELE (Exploring Language Education) 2021 
 

• Teachers’ attitudes and experiences of digital tools within speaking proficiency 
in foreign language teaching and learning – interactional competence left in the 
dark 

Article published 

• Critical Imaginaries and Reflections on Artificial Intelligence and Robots in 
Postdigital K-12 Education.  

Article published 
 
5. Describe your involvement with CALICO and your anticipated participation in its 
future. 

• I was actively participating in the CALICO virtual conference 2021 and 
contributed also with one presentation about results from my second study  
(Title of the speech was: “Teenage Students’ Experiences of Speaking English 
with Virtual Humans in a Spoken Dialogue System” 
 

• I am going to Seattle to participate in this year’s CALICO conference and 
present results from my last study (5, longitudinal) based on the data produced 
in the digital logbook (LoopMe). Title of the speech: “Students’ Longitudinal 
Experiences of Speaking with Virtual Humans 
 

• I am a member in “Immersive Realities SIG” 
 

• I hope to publish an article in your journal in the future. 
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II. To the mentor professor 
A. Please answer the following questions regarding the graduate student candidate.  
 
1. Is the candidate in good academic standing?   YES  NO 
 
2. Has the candidate begun dissertation research/data collection?  YES  NO 
 
3. Is the candidate’s dissertation primarily focused on CALL? YES  NO  
 
B. Please provide a letter of recommendation focusing on the elements in section I of the 
application and speak to why this graduate student is deserving of the CALICO 
Outstanding Graduate Student Award. 
 
 
Please email this application cover sheet along with the candidate’s responses, 
his/her CV, and your responses and letter to Esther Horn at 
ec06@TXSTATE.EDU. Thank you very much for your participation in this 
process. 
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